Fleetwave Shipping- Privacy Policy
Fleetwave Shipping respects customer privacy and will not share personal information with third parties without consent, except as required for shipment processing or by law. This policy explains how we collect, use, and protect your data for shipping services from overseas to Jamaica.
1. Information We Collect
· Personal Details: Name, address, phone number, and email.
· Shipping Info: Package details, recipient info, and tracking.
· Payment Info: Billing details (securely processed by third parties).
· Customs Info: Package contents as required by Jamaican regulations.
2. How We Use Your Information
· To process shipments and customs clearance.
· To communicate updates and process payments.
· To improve services and comply with legal requirements.
3. Information Sharing
We do not sell or trade your information but may share it with:
· Logistics Partners: For shipment delivery.
· Customs & Authorities: For legal compliance.
· Service Providers: Such as payment processors.
4. Data Security
We use security measures to protect your data but recommend taking precautions when sharing personal information online.
5. Your Rights
You can:
· Request access, correction, or deletion of your data.
· Withdraw consent for data processing where applicable.
· Opt out of marketing communications.
6. Data Retention
We retain your data only as long as needed or required by law.
7. Cookies
Our website may use cookies to enhance user experience. You can manage cookie preferences through browser settings.
8. Policy Updates
We may update this policy at any time. Changes will be posted on our website.
9. Contact Us
For inquiries, contact us at:
· Email: Fleetwaveshipping@gmail.com
· Phone: Digicel: 1-876-882-9846 | Flow: 1-876-345-8686

